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Dr Jill Fowlie, Dr Kashif Ali, Dr Sumi Roy, Dr James Morton, Dr Carmen Leung, Dr James Morton
Dr Samuel Dance, Dr Catherine Low, Dr Blair Ingram
162 Nithsdale Road, Pollokshields, Glasgow, G41 5RU – Tel: 0141 424 1831

4/6 Merryvale Place, Giffnock, Glasgow, G46 6AT – Tel: 0141 633 2486

www.nithsdalemerryvalesurgery.co.uk
Instagram : @nithsdalemerryvalesurgery
Practice Opening Times

            Nithsdale






          Merryvale
Mon – 8.30.am – 6.00pm





Mon – 8.30am – 6.00pm

Tue – 8.30am – 5.00pm





Tue – 8.30am – 6.00pm

Wed – 8.30am – 6.00pm





Wed – 8.30am – 1.00pm

Thu – 8.30am – 6.00pm





Thu – 8.30am – 6.00pm

Fri – 8.30am – 6.00pm





Fri – 8.30am – 6.00pm









Closed 1pm – 2pm each day

Your Doctor

You will be assigned a GP Partner upon joining the practice.  If you are calling the practice for urgent on the day care, it may not always be possible to see the GP of your choice.  You will consult with the on-call GP in the first available appointment slot.  Patients should contact the practice before 10.30am if you wish to consult with a clinician urgently on the same day.  Routine appointments will be offered for all other matters up to 2 weeks in advance either with the GP of your choice or another GP in their absence.
House Visits

House visits will be available to patients who are unfit to attend the practice.  When a house visit is required, please call the practice before 10am in order that the on-call GP may plan ahead.  Requests for house visits after this time, may not be facilitated.
Out of Hours GP 

Out of hours services are provided by the Health Board and you can contact the service by calling 111 between the hours of 6pm and 8.00am.  Further information regarding this service can be found by visiting www.nhsinform.scot
Disabled Access

There is wheelchair access via a ramp at the entrance to our Nithsdale surgery and the surgery contains a disabled access toilet.  Our Merryvale site has a lift for access upstairs and a disabled toilet on the upper level.

Interpreting Services

The practice have access to Interpreting services through the NHS Interpreting Service Department and can access either telephone or video chat from the consulting room.  Should you require an interpreter please advise our Reception Team.

Ordering your medication
You can request your repeat medication by calling the practice during opening hours, select option 3, and leave a message on the practice voicemail.  You may also request your medication by handing your prescription in to the practice, or by visiting our website and completing the online prescription form.  You may also sign up to the Patient Access service via our website or by arranging for the local pharmacy to order your medication for you.  Medication should be ordered no more than 1 week before you run out and will take a minimum of 3 working days from ordering to reach your nominated pharmacy.
Test Results

You can obtain test results either by visiting the surgery or calling us after 2pm each day.  We do not typically call patients to advise that your test results are normal and will only call or arrange a further consultation if there is a reason to discuss your results.  
Our Practice Team

Our team is committed to providing a caring, efficient service to all patients.  Our clinical team consists of 4 GP Partners, 5 Salaried GPs, 1 Advanced Nurse Practitioner, 1 Practice Nurse, 2 Health Care Assistants and 1 Treatment Room Nurse. 

GP Partners – Dr Jill Fowlie, Dr Kashif Ali, Dr Sumi Roy, Dr James Morton, Dr Carmen Leung, Dr Umarah Ali
Salaried GP – Dr Samuel Dance, Dr Catherine Low, Dr Blair Ingram
GP ST3 – Dr Michael Burns & Dr Natalie O’Keefe
Advanced Nurse Practitioner – RGN Hilary McKinlay

Practice Nurse – Kirsty Norris & Katie Ball 

HCA Nurse – Sandra Shearer
Practice Manager – Ms Karen Benson
Reception & Administration – Doreen, Rachel M, Helena, Ann, Tracie, Rachel C, Erin, Ali, Emma, Rachel B, Margaret, Asima
Services Provided
The practice has a contract with Greater Glasgow & Clyde Health Board to provide primary care services to our patients in the south side of Glasgow.  We provide general medical care to our patients who are ill or perceive themselves to be ill.  We also offer the following additional services: cervical cytology screening (smears) and contraceptive services including coils and implants.  In addition we offer periodic review of patients with the following chronic health conditions, coronary heart disease, stroke, hypertension, diabetes, chronic obstructive pulmonary disease and asthma. 
Suggestions & Complaints
The practice follows the appropriate NHS complaints procedure.  Should you wish to complain about any of our services, you may do so by calling the practice to discuss with the Practice Manager or you may put your concerns in writing to Karen.benson21@nhs.scot.  Informal complaints which do not require a full intensive investigation will be dealt with within 5 working days.  Should your complaint require investigation, you will receive a formal written response within 21 working days.
Updating your details

You may update your details by calling or attending the surgery.  You may also visit our website as stated above and submit the change of details form.  It is very important that you advise us of any change of address or telephone number as soon as you are able.  The details that we hold will often pass on to our Secondary Care colleagues (hospital).
Access to records

All patients have an immediate right to request copies of your medical records.  Please visit our website for further information of speak to a member of our Reception team to obtain the appropriate forms.  You will be required to complete a SAR form and submit 2 items of identification in order to obtain these notes.  You may request full copy records or part of your record, for example a list of your vaccinations.  Requests for records typically take between 2 – 4 weeks depending on the volume. 
Your rights and responsibilities

You are entitled to expect an efficient, courteous, competent and confidential service from all members of the practice team – we will make every effort to provide this to you.  In return we would ask you to be consideration and responsible in your use of our services – this will help us to provide the best possible care for all.  In particular we would ask that you ensure that you cancel any appointment you are unable to keep at least 24 hours in advance.  We have recently been concerned at the substantial (10-15%) of appointments not kept.  This is unfair on other patients and prevents other people from using this slot.

Chaperone

In accordance with current good practice guidelines the doctors will offer the opportunity for a chaperone to be present at any sensitive medical examination.
Private Medical Services

The practice may, at our discretion, agree to completion of private medical forms and reports.  Please ask a member of our Reception Team or Practice Manager if you are unsure.  Further information and a schedule of our fees can be found on our website.  We often complete holiday cancellation, private medical insurance, workplace insurance forms and will complete drivers medicals on behalf of DVLA.  These are private forms which require a fee as must be completed by your Doctor, out with NHS contracted hours.  We do NOT complete the following: firearms certificates, letters for beauty treatments/tattoos or outdoors pursuits, confirmation of residence for any reason, POA or capacity assessment for financial reasons, suitability for private medication including weight loss or medicinal cannabis or housing assistance.  
